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Our mission at Bear Hill Lodge is simple -
to make your holidays unforgettable.

We want you to leave us feeling that your Rocky
Mountain vacation has been enhanced by your

experience with us.

Make yourself
at home!

PO Box 700
100 Bonhomme Street 
Jasper, Alberta, Canada

T0E1E0
+1-780-852-3209



Press the red “Power” button “TV”  to turn the TV on. Note that the TV
is on upon your arrival. Press  the “Input” button to switch between
different input sources. Wait 5 seconds and then press “Cable”.

TV INSTRUCTIONS

 UNIT INFORMATION



QUIET TIME
Quiet hours are 11pm – 8am.

OFFICE HOURS
During peak season office hours are 8am – 10pm daily.
September - May office hours are 8am – 9:30 pm (Sun-
Thur) and 8am-10:00pm (Fr-Sat).

WASHER/DRYER/ICE
Laundry and ice dispenser are located on the back side of
the main lodge and available 24/7 (see the location on the
map).
Iron and the ironing board are located at the laundry room
as well. Bring it back after using, please.

VENDING MACHINE
Vending machine is located on the back side of the main
lodge and available 24/7. 

 

ADDITIONAL SERVICE

Available at the Front Desk office for 
$10 - chocolate
$12 - bag of wood / $2 bundle of
kindling
$1 – laundry powder/bounce
$15 – logo mug
$40 – tote bag

PROPERTY INFORMATION



WIFI
Log in - the number of your room / any unit number with the
strongest connection to you.
Password - BHL130723

PARKING
Every unit has its own designated parking stall with the number
on it. See yours on the map provided by the Front Desk. If you
have an additional vehicle, you can park it on the street or
contact Front Desk for assistance.

NON-SMOKING ROOM
All units, outdoor patios areas and balconies are non-smoking.
Please, use designated smoking areas marked on the map
provided by the Front Desk.

DOOR LOCKS AUTOMATICALLY
Make sure you always have the keys with you when leaving the
unit as door locks automatically.

RECYCLING
Use the blue recycling bin (for bottles, beverage cans, plastic
items, cardboard). 

TRASH BINS
For additional garbage use the bin by #19 or #44.
Do not leave trash bags outside as it may attract the wildlife,
especially birds.

HOUSEKEEPING SERVICE
We provide daily housekeeping service between 9 am - 5 pm.
It includes vacuuming, making beds if there are no private items
on top, taking the trash out, changing bathroom/kitchen towels,
providing bath ware and kitchen supplies.

CHECKING OUT PROCEDURE
Check out before 11 am. Use the key drop box outside of the
reception entrance if you check out before 8 am and we will send
the receipt to your email. Make sure you have all your belongings
with you. If you booked through 3rd party agency - request the
receipt from your agent.

Premium Cabin

Superior Cabin

Lodge Studio

PROPERTY
INFORMATION



Bear Hill Lodge welcomes you and your pet on our property.
For an additional $25.00 + tax per night, we are happy to
accommodate your furry friend in one of our pet friendly

room.

We believe that your beloved pet should also come along for
the fun!

However we follow a strict pet policy:

My dog(s) will be leashed in the all areas of the property.

I do not leave my dog(s) tied up and unaccompanied outside
the room.

That dog(s) will not be bathed in the hotel room.

That dog(s) are not allowed on furniture or the bed.

That disturbances such as barking must be curtailed to
ensure other guests are not inconvenienced. If loss of

revenue results I will be responsible for reimbursement.

That I am responsible for cleaning up after my dog(s) on the
property and in the neighbourhood.

I assume full responsibility for any damage and/or repairs
other than normal wear and tear that may occur.

Hotel Management reserves the right for perform room
inspections during the stay.

OFF-LEASH DOG PARK

The only place that your dog may be
 off-leash (though s/he must be still

supervised and well-behaved) is in Jasper’s
fully fenced off-leash dog park. It is located
on the other side of the train tracks from
downtown Jasper, by the intersection of

Sleepy Hollow Road and Hazel Ave.

DOGS POLICY



Homestead Log House

Deluxe Lodge Room 

Studio Cabin

PARKING IN TOWN
All visitors to Jasper National Park are required to have a valid
National Park Pass, regardless of the mode of travel. Park passes
can be purchased online, at the park gates if driving to the park, or
in person at the Visitor Center in downtown Jasper.
Paid Parking is in effect from May 1 until October 31 annually.
The 2026 rates are $7.00 an hour on-street or $28 a day in parking
lots. There are three ways to pay:
Scan the QR code on signs (no app download required)
Use a payment kiosk
Download the HotSpot app.
For the updated information go to jasper-alberts.ca website. 

PUBLIC TRANSPORTATION
There are four ways to pay:
• Purchase passes through the HotSpot app.
• Purchase single-use tickets or day passes at the payment kiosk
located across from the Hub.
• Transit drivers will accept cash payments for single rides ($2.50).
Exact change & Canadian  currency required when paying with
cash.
• Purchase single-use, 10 use, and month passes from the front
desk at the Jasper Activity Centre.
For the updated information go to jasper-alberts.ca website.

IMPORTANT INFORMATION ABOUT  FIRE SEASON
In case of forest fire you will be informed of potential evacuations
as early as possible. You must take the initiative to stay informed
and aware. Evacuation routes, timing and affected areas will
change depending on the situation. Evacuation zones may be
specified, but the event of a large wildfire, a community-wide
evacuation is more likely to happen. 
Keep a full tank of gas in your vehicle at all times. 

 RULES AND
REGULATIONS 

in Jasper National Park and area 



Lakes Hiking Trails Near Jasper 

Valley of 5 Lakes
Mount Edith Cavell
Whistlers Peak
Maligne Canyon

Pyramid Lake
Lake Annette
Lake Edith
Medicine Lake
Patricia Lake

Maligne Lake
Jasper Sky Tram
Athabasca Falls
Marmot Basin ski resort  

JASPER AREA 
JASPER NATIONAL PARK AND THE AREA HAVE A

VARIETY OF UNIQUE “MUST SEE” PLACES

To see a list of trails and day use areas available 
in Jasper National Park - scan the QR code





LOCAL
SERVICES 

Emergency numbers

Hospital         
RCMP             
Park's Canada
Park's Information
Tourism Jasper
Medical Clinic 
Vet Clinic 

Taxi Service

 Jasper Cabs  - cash only 
 Caribou Cabs- cash only 

780-852-3344
780-852-4421
780-852-6155
780-852-6161
780-820-1006
780-852-4885
780-852-5551

780-852-4555
780-931-2334



With a perfect blend of modern conveniences

and traditional touches, every new cabin has

been individually designed and custom built by

local Master Craftsmen to be the perfect

springboard to your Rocky Mountains

adventures allowing you to look forward to

your cozy space and relax at the end of your

day, whether inside by the fire or outside in

your outdoor sitting area.

Luxurious high end material including solid

wood custom kitchen and vanity cabinets;

quartz counter tops; hard wood and tile

flooring; porcelain tiled shower; pine vaulted

ceilings; heavy timber, live edge wood accent;

high quality furnishings contribute to create our

Signature Mountain Style which always includes

a cozy seating area by our natural stone

fireplaces!



Thank you for staying with us!

We hope you had a wonderful experience. 

We would love to hear about it. Please, leave us a

review on tripadvisor. 

J A S P E R , A L B E R T A ,  C A N A D A


	UNIT INFORMATION
	PROPERTY INFORMATION
	DOGS  POLICY
	RULES  AND REGULATIONS
	POINTS OF INTEREST
	LOCAL SERVICES
	Make yourself at home!
	UNIT INFORMATION
	TV INSTRUCTIONS

	PROPERTY INFORMATION
	ADDITIONAL SERVICE
	Available at the Front Desk office for
	$10 - chocolate
	$12 - bag of wood / $2 bundle of kindling
	$1 – laundry powder/bounce
	$15 – logo mug
	$40 – tote bag


	PROPERTY INFORMATION
	Premium Cabin
	Superior Cabin
	Lodge Studio

	DOGS POLICY
	OFF-LEASH DOG PARK
	The only place that your dog may be  off-leash (though s/he must be still supervised and well-behaved) is in Jasper’s fully fenced off-leash dog park. It is located on the other side of the train tracks from downtown Jasper, by the intersection of Sleepy Hollow Road and Hazel Ave.


	RULES AND REGULATIONS
	in Jasper National Park and area
	Homestead Log House
	Deluxe Lodge Room
	Studio Cabin

	JASPER AREA
	JASPER NATIONAL PARK AND THE AREA HAVE A VARIETY OF UNIQUE “MUST SEE” PLACES
	Lakes
	Hiking Trails
	Near Jasper

	LOCAL SERVICES
	Emergency numbers
	Taxi Service

	With a perfect blend of modern conveniences and traditional touches, every new cabin has been individually designed and custom built by local Master Craftsmen to be the perfect springboard to your Rocky Mountains adventures allowing you to look forward to your cozy space and relax at the end of your day, whether inside by the fire or outside in your outdoor sitting area.
	Luxurious high end material including solid wood custom kitchen and vanity cabinets; quartz counter tops; hard wood and tile flooring; porcelain tiled shower; pine vaulted ceilings; heavy timber, live edge wood accent; high quality furnishings contribute to create our Signature Mountain Style which always includes a cozy seating area by our natural stone fireplaces!
	Thank you for staying with us!
	We hope you had a wonderful experience.  We would love to hear about it. Please, leave us a review on tripadvisor.

